
 
HYDROTEK CORPORATION   

 

  

CUSTOMER SATISFACTION SURVEY 

 

Dear valued customer, 

Thanks for your patronage and support. To cling the conviction of providing customers with the best service, 

we hereby send this “Customer Satisfaction Survey” to you to understand your comments and suggestions to 

Hydrotek, also hope this could help make great progress and provide better service to your company through 

your opinions and suggestions.  Thank you for your time filling in this form. 

                  

Company: 

Name: 

 

                       HYDROTEK CORPORATION 

                    Email: sales@hydrotek.com.tw 

                    https://www.hydrotek-global.com      

 

                                   No. FP006-11.4 
 

 

 

 

Questions of survey Very 
Satisfied/5 Satisfied/4 Fair/3 Not 

Satisfied/2 
Not At All 
Satisfied/1 

1.Overall Satisfaction  □ □ □ □ □ 

2.Product Quality Satisfaction □ □ □ □ □ 

3.Complaints Handling Satisfaction   □ □ □ □ □ 

4.Product Delivery Satisfaction □ □ □ □ □ 

5.Consider cooperation with new 
products 

 
□ □ □ □ □ 

6.Other Recommendations: 

 

 


